Alaska Seafood Marketing Institute
Communication Plan

Telephone/In Person

Non-English Speakers:

Language Interpreter Center — Juneau Office

9085 Glacier Highway, Suite 204

Juneau, Alaska 99801

Phone: 907-789-1326 Fax: 907-789-1324

Toll Free 1-877-273-2457

For the following languages: Albanian, Arabic, Amharic, Bosnian, Cebuano, Mandarin,
Cantonese, Croatian, Czech, Farsi, French, German, Hmong, Ilocano, Indonesian,
Japanese, Korean, Malay, Nepali, Nuer, Portuguese, Russian, Samoan, Serbian, Slovak,
Somali, Spanish, Swahili, Tagalog, Tigrinya, Thai, Tibetan, Urdu, Yup’ik

Certified Languages International: 1-800-225-5254
More than 150 languages

Hearing Impaired or Deaf Persons:

Statewide Coordinator for the Deaf: Mahala Coker, (907) 269-0737,
mahala.coker@alaska.gov

Brenner Sign Language Interpreting Services:
907-321-1027 cell/text, 800-937-2937 videophone
dragonflyterp@yahoo.com.

Written
For written materials translations into other languages please contact:

Spanish — Nicole Stangeland
NStangeland@alaskaseafood.org; 907-465-5564

David McClellan
dmcclellan@dmcclellan.com

Russian — Ksenia Gorovaya
ksenia(@crispconsulting.ru

German — Jens Hombeck
Jens.Hombeck@mk-2.com
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French — Carolin Steinheuer
Carolin.Steinheuer@mk-2.com

Mandarin — SMH International
smh@smh-int.com

Japanese — Akiko Yakata
ayakata@yaandco.com

Portuguese — Carolina Nascimento
cnascimento(@riverglobal.net

For languages not listed, individuals may contact:

Language Interpreter Center — Juneau Office
9085 Glacier Highway, Suite 204

Juneau, Alaska 99801

Phone: 907-789-1326 Fax: 907-789-1324
Toll Free 1-877-273-2457

For written translations into large type or braille, please call:
Statewide Coordinator for the Blind: Sue Ellen O’Connor, (907) 352-2553,
sueellen.oconnor@alaska.gov

To set up an individual plan for contacts/employees with disabilities contact:
The State of Alaska ADA Coordinators office TTY number 7-1-1 or Alaska Relay 1
(800) 770-8973

The Alaska Seafood Marketing Institute is funded in part by the USDA's Market Access
Program (MAP). The Market Access Program partners with U.S. agricultural trade
associations, cooperatives, state regional trade groups and small businesses to share the
costs of overseas marketing and promotional activities that help build commercial export
markets for U.S. agricultural products and commodities.

The U.S. Department of Agriculture (USDA) prohibits discrimination against its
customers, employees, and applicants for employment on the bases of race, color,
national origin, age, disability, sex, gender identity, religion, reprisal and, where
applicable, political beliefs, marital status, familial or parental status, sexual orientation,
or if all or part of an individual's income is derived from any public assistance program,
or protected genetic information in employment or in any program or activity conducted
or funded by the Department. (Not all prohibited bases will apply to all programs and/or
employment activities.)

If you wish to file a Civil Rights program complaint of discrimination, complete the
USDA Program Discrimination Complaint Form, found online at
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http://www.ascr.usda.gov/complaint_filing cust.html, or at any USDA office, or call
(866) 632-9992 to request the form. You may also write a letter containing all of the
information requested in the form. Send your completed complaint form or letter to us by
mail at U.S. Department of Agriculture, Director, Office of Adjudication, 1400
Independence Avenue, S.W., Washington, D.C. 20250-9410, by fax (202) 690-7442 or
email at program.intake@usda.gov.

Individuals who are deaf, hard of hearing, or have speech disabilities and wish to file
either an EEO or program complaint please contact USDA through the Federal Relay
Service at (800) 877-8339 or (800) 845-6136 (in Spanish). Persons with disabilities who
wish to file a program complaint, please see information above on how to contact us by
mail directly or by email.

USDA is an equal opportunity provider and employer.
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