
Two ways you can RETRIEVE A FORGOTTEN myAlaska USERNAME/PASSWORD 

 

1. Go to myAlaska website or by clicking this link to the APOC filing system. 

Select forgot username or password. 

 
 

Forgot Username: Check your email and follow the instructions provided there.  If the retrieve 

password email fails to appear in you inbox, please check your spam/junkmail.   

 

 

 

 

 

 

 

Forgot Password: Type in myAlaska username and select Answer Security Question then select 

Reset by Email button.  Check your email and follow the instructions provided there.  If the 

resent password email fails to appear in your inbox, please check your spam/junkmail.   

 

 

 

 

 

 

 

If unsuccessful …  

 

2. Contact myAlaska helpdesk for further assistance in retrieving myAlaska 

username/password.  

 

 
 

https://myalaska.state.ak.us/apoc/form/Home.aspx

